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Installation

If installing for the first time or on a machine that’s missing the LabVIEW 2015 Runtime Engine and/or
the NI System Configuration Runtime, use the latest installer. If updating to the most recent version, use
the latest updater. Future versions may introduce new dependencies requiring use of the installer to
update, so consult the release notes for more information on updating.

Instructions

1. Download the rt_installer_latest_installer.exe or rt_installer_latest_updater.exe from the
Erdos Miller website.

o) | | « Downloads » erdas millert_installerzip
Organize Exract all files =~ 0 @
> 50 Favorites b Trpe
"= em-h-rt_installer-installation_man...  Adobe Acrobat Doc
&> Bl Desktop = ern-le-rt_installer-user_manual. pdf Adobe Scrobat Doc
) readmett Test Dacurnent
57 rt_installer-installer.exe Application
1) sample_application.zip Compressed (zipped,
< I ] r
J 5 items

2. Double-click the exe. You may receive a security prompt.
Windows 8+ may require you to click “more info” and then click ”run anyway”

4. Once extraction is complete, the setup.exe should run, and you may be prompted to provide
administrative privileges to the installer.

e
&l 70% Extracting . &

|

5. Click next through the installer until installation begins
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L Erdas Miller RT Installer =<

Start Installation
Rieview the following suramary befare cantinuing.

L Erdas Miller RT Install

Destination Directory
Select the installation directories.

Adding or Changing
+ Erdos Miller RT Installer Files

All software will be installed in the following locations. To install software into a
different location, click the Brovsss button and select anather directory.

Ditectory for Erdos Miller AT Installer
‘C\ProglamF\Ies[xSB]\EldosMiHer\HT\r’\slaHer\ |[ e ]

Directory for National Instuments products

[C:Proram Fies (:86 1 Hational Instuments | [ orowse... |

Click the Mext button to begin installation. Click the Back button to change the installation settings.

[ <<Back [ Hewz: [ Concel | [SaveFie.. | [ <¢Back || MNew>» [  Cancel |

L4 Erdos Miller RT Instal| ol w L Erdos Miller RT Instal =k w

Installation Complete

The installer has finished updating your system.

Overall Progiess: 24% Complete

<< Back Nest o> << Back Next>>

6. You may be prompted to restart. Due to the System Configuration API, sometimes not restarting
will cause the program to act erratically. For best results, when doing clean or first-time installs,
you should reboot.

Updates

As described above, there may be periodic releases with new features and bug fixes; depending on the
kind of release, it may be necessary to install new dependencies or upgrade the configuration. Updates
should be identical to first-time/clean installs. Major updates should always be accompanied by an
updated installation manual or instructions in the release notes.

When updating, you can verify what version you are running by looking at the version in the title bar or
by using the following steps:

1. Open the RT Installer application.
2. Click on the about button in the top right-hand corner next to the exit button.
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; s
Copy version information to clipboard?
' Ves

Click yes for the following dialog to copy the version information to the clipboard.
Past clipboard information into a text editor.

Perform the update.

Perform steps 1-4 and compare.

o kW

Using the above steps, you should be able to verify that the last-built date after the initial installation
and the commit are different from the previous version. Software versions are described arbitrarily by
three numbers major.minor.build

e Achange in the major number indicates a non-backwards compatible change, which may make
it incompatible with previous versions of the software.

e Achange in the minor number indicates a compatible change that may require some additional
steps after updating.

e Build number can sometimes indicate a benign change, such as a bug fix or a re-build of existing
code.

Activation

On a clean install, there will be no currently configured license type, and there will be zero access to
application functionality. Note that a valid license will be required to use the post installer or the RT
Installer. Perform the following steps after getting an appropriate license from Erdos Miller to activate
your application:

1. Runthe RT Installer or the Post Installer

a. Inthe RT Installer, If not already in software activation, navigate to software activation
and click the configure button.

b. Inthe Post installer, software activation should automatically pop up if required.
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2. Select the appropriate license type and confirm.

Erdos Miller RT Installer ¢ @ 2J

Activation

Client Plus

Developer

3. Click the activate button.

4. Enter your license and password, and then click OK.
“Tem RTIn_ [ " License ID and Password —e ‘ "ﬂ-l

EM RT Installer

EM RT Installer

Enter the License 1D and Password that you received.

= Purchase EM RT Installer Online

Open my browser to the online ordering page Enter your License ID:

= Activate EM RT Installer

Where is my License ID?
I have already purchased and would like to activate the
product

Enter your Password:

3 Exit 3 Back 3 Exit
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EM RT Installer Activation

The activation was successful.

Product Activation Successful.

Continue =

=

5. If required, register and enter your contact information.
6. Upon successful activation you should be dropped back into the main interface and be able to
navigate to automatic/manual modes as described by your license type (see the user manual).

Post Installation

Post installation is necessary for first-time/clean installs where dependencies are missing. The RT
Installer post installer currently only provides an easier way to install NI RIO device drivers and software
for versions 14.0 - 17.0. Future updates may have additional updates or utilities for upgrading
configuration files etc. It will need to be run manually from the start menu (search for RT installer post
installer).

Instructions

The following instructions can be used to install one or more dependencies for the RT Installer. The post
installer will download, extract, and install each of the selected dependencies in the order they are
selected. Please ensure that there is enough disk space. Alternatively, if you already have the folders,
you can add that folder to search for the installation files.

1. Runthe RT Installer Post Installer.

[0 RT Installer Post Installer

Software

2. Ifyou’d like to add an additional folder to search for installation files, click the add source button
and then click yes to select an additional folder.
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CI0 RT Installer Pest Installer

Add additional folder to search for
installation
files?

[ Y= ]

3. Select the dependencies you want to install.

[0 RT Installer Post Installer ‘
—

Software

4. Click the install button. If the required files are not available, the post installer will automatically
download them to the desktop, you’ll need to make sure you have adequate space and delete
them after installation is complete

5. Wait for positive or negative feedback for installation, installation of these NI components can
take a long time.

6. Verify that the software list has updated to show the dependency installed.

Verification
If you want to externally verify that the dependencies have been installed, you can use the following
steps:

1. Go to control panel > programs and features.
2. Search for National Instruments, and then click change.
3. Scroll through the list and look for the installed dependencies.

Uninstallation/Rollback
In the event you need to roll back to a previous version or need to uninstall the software, you can do so
with the following steps:

Navigate to the control panel.

Go to programs and features.

Find RT Installer by Erdos Miller in the list.

Click on the uninstall button.

After uninstallation is complete, you’ll need to manually delete the RT Installer folder within the
Erdos Miller folder in program files to remove all the data.

ok wnN e

In the event you need to roll back a version of the RT Installer, you’ll need to uninstall the more recent
version of the application prior to installation an older version. Licensing is stored separate from the
application, so version rollbacks should only involve re-configuring the license type if the license is
compatible with the installed version.



RT Installer Installation Manual
Antonio Alexander

Troubleshooting

Below are some situations we identified when using the application ourselves and should be a nice
starting point before contacting us for support:

e The RT Installer failed to run for the first time

o If there was a failure, the RT Installer should provide negative feedback and an error
describing the problem. If the error doesn’t describe the problem appropriately, please
include the error in any correspondence for support.

e How can | see the error log?

o The error log is located inside data/error from the directory the executable is located.
The post installer does not log any errors.

o Any errors that are experienced by the application that aren’t expected are generally
provided in the form of negative feedback and logged in the error log.

e When | attempt to install software to a target, there is no available software.

o Software requires at least one version of NI-RIO to be installed. Generally, if there is no
software available in the list, it’s because there’s no software available on the machine
for the selected target.

e No targets appear on the target list.
o This can happen for a variety of reasons since NI uses broadcasts to communicate with
targets. Generally, if the target is on a broadcast media, it should be available.
You can use MAX to verify if a target is reachable for troubleshooting purposes.
As a last resort, connect the target directly to your computer using an ethernet or USB
cable.
e Of the available startup software, I’'m seeing available versions that haven’t been built for the
target.

o Currently the software does not differentiate between startup applications on different
hardware targets. If you are not sure which version to deploy, consult your project for
the built version numbers.

e Post Installer failed to download or install a file.

o We use static MD5 to verify and static addresses. It's totally possible that NI will change
those addresses or modify the files. We'll try to keep them up to date, as there’s no
guarantee that they are permalinks.

e Activation fails

o Activation can fail for a variety of reasons. When asking for support please be sure to
include your license ID so we can troubleshoot on our end.

o Licenses are locked to the PCs they’re activated on. Attempts to activate a license on
more than one PC will fail.

o If you deactivate a license and then attempt to activate it, activation will fail, so please
contact us for support.

e Its taking a very long time to populate the target list or show available software

o Different network conditions can cause problems to occur, I’'ve found that ensuring that
you’re on a simple network with the device and not other networks helps sometimes
since NI uses broadcasts for communication in some cases




